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l. TONG QUAN VE GIAI PHAP TRUY XUAT NGUON GOC VMARK
1. Gigi thiéu giai phap truy xuat nguon goc

vMark 1a giai phap do Viettel cung cap ing dung QR code vao viéc truy Xuit nguon
goc san pham, giup theo doi, nhan dién sin pham qua tirng cong doan: san xuit, ché bién,
phén phéi...

Trudc van nan hang gia hang nhai, hang kém chét luong ngay cang gia tang, dat ra thach
thirc rat 16n ddi véi khong chi Doanh nghiép, Nha nuéc ma con 1a noi ban khoan cua khong it
ngudi dan. Nhan thiy mdi quan tam 16n 4y, Viettel da chinh thirc cho ra mat giai phap vMark giup
doanh nghiép dé dang minh bach nguon goc san pham (qua hanh vi cung cap thong tin SP trén
tem QR Code dé phuc vu truy Xuét nguon goc san pham) dem dén niém tin cho nguoi tiéu
dung (qua hanh vi quét tem QR Code trén tirng SP).

Theo do, khi str dung giai phap vMark doanh nghiép s¢ cung cAp day du thong tin vé ngudn
gdc san pham, tir khau nudi trong, thu hoach, ché bién, dong g0i, van chuyen thong qua nhat ky
dién tir va cap nhét cac chimg nhén lién quan dén so hitu tri tué, kiém dinh chat lwong. .. gitp nguoi
tiéu dung an tAm mua sdm va sir dung san pham.
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2. Quy trinh khéi tao va truy xuit thong tin

Doanh nghiép nhap
thong tin vé& san pham,
hang hoa dé sinh tem
QR trén hé thong dich
vu.

Doanh nghiép in 4n
tem QR, dan lén san
phim va phan phbi
hang hoa.

Nguoi ti€u dung quét
ma QR dé truy xuat
théng tin.

Céc ung dung quét ma
cO thé 1a app vMark,
camera  smartphone,
ViettelPay, My Viettel,
Zalo,...hoic c4c phan
mém quét ma QR.

e

vMark Viettel 12 giai phap siéu lién két khi cung cap tong thé 4 tinh ning dap tng duoc
nhu cau da dang cua nhiéu t6 chtic, doqnh nghi¢p hoa:c dong trong cac linh vuc khac nhau. Trén mdt
hé thong duy nhat, doanh nghi¢p c6 thé chu dong thiét 1ap cac tinh ning tuy thudc vao nhu cau cta
don vi.

Truy xuit ngudn gbc: Tinh ning nay cho phép ngudi dung thiét 1ap toan bo cac thong tin
lién quan dén hoat dong san xuat san pham, chuoi cung ng, cling nhu cac thong tin quang ba san
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pham, doanh nghiép téi nguoi tiéu dung. Hé thong cho phép doanh nghiép tiy bién thiét lap cac

truong thong tin (thém/bét) can dua vao trong mi QR.
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Canh bao nguy co hang gia: Vi mdi tem QR code duoc phat hanh, ngoai viéc cung cip
thong tin truy xudt ngudn gbc san phdm, hé thong vMark cua Viettel con cho phép doanh nghi¢p
tiy chon tinh ning canh bao chdng gia cho ngudi tiéu dung nhu gidi han s6 luot quét tem QR code
gin trén san pham chinh hang.

Gidi phdp 50 héa quy trinh chong gia

| 0123456789 | 0123456769 -T
- Mot sin phf]m droe dan mot ma N aane Ll Dinh danh tem va thay the cho ma quan I trong
QR Code timg dung cong nghé code \/ rngr IS \/ mark || | e trudng hofp knang quét duge QR code, Kich hogt
bién dot duy nhat dé ma hoa thong N el tem bang seral trén hé thing trude i sén
i i b Knbng th i g O i attrnguthy

- Ma QR Code trén moi tem chong
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Bio hanh dién tir: Dua trén co s ciia tem QR code truy xuit ngudn gdc san pham, hé
thong vMark dua vao tinh nang thiét 1ap kich hoat bao hanh thong qua viéc quét ma QR, quan ly va
cap nhat qua trinh bado hanh sdn pham cho doanh nghi¢p va nguoi ti€u dung.

L060 CONGTY

Logo thuong hieu cong
do cingy cngcép

+ Thay the hodn toén pirong phép bio Vot e ntem ¢
nhan dién thueng hiew

hanh thong thromg bing iay thong qua

ide gt ding 1kt SIS kich

hoat hoge quét md QR-Code tir tem Mty o R e
o R ATV TONG CONG T VIEN THONG VIETTEL
bao hanh duoc dan lén sn pham bing syl

img dung vMark —

v Ghi nhan va quan [§ thong tin khach
hing, thng tn béo b, i sban va
quin  bao hanh sin pham, m ]

QR CODE PHU CAo

0123456789 Clonhedéqui Vi phl'l oo

, ‘ S0 sl o (ol QRCDE Ky st WS téo hye
¢ dp dm e ci it bin i b o
hinh sh bing dén . dién iy, 40 gia
v D) tuong Khach hang bao gom doauh THANGTH TONGBATRACUSHS
nghiépsan xuat, don v phan phol, SSdiephi o ih
hang cdo e dé guitnén
tingda i thye san phém

_ Cénh bao nguy co tran hang va quén ly kénh phan phoi: Béi v6i nhitng doanh nghiép
phan phoi san pham qua nhiu kénh (dai 1y cac cap) mong muon hang hoa dugce ban tdi tay nguoi tiéu
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dung theo dung khu vuc phan phdi di dinh, vMark 1a giai phap hd tro déc luc trong viéc quan ly mot
cach tu dong, chinh xac tinh trang tran hang, lan tuyén. vMark c6 thé kiém soat ludng di chuyén cia
hang héa qua tit ca thanh phan trong hé thong phan phdi dya trén hanh vi quét tem QR code: tir nha
san xudt, dai ly cép 1,2, v.v. dén tay nguoi tiéu dung.

Giai phap so hoa i —
R AP TEM CHONG GIA - TRAN HANG
cach quan Iy phan phoi san pham
= Sit dung hinh thire mé hoa dit lién doi voi timg san

pham ma doanh nghiép phan phoi bang QR code in trén
con fem. SERI:1234567  QUET QR CODE DE BIET THEM THONG TIN

= Doah nghiép kich hoat tem, phan phoi tem trén hé thong .
va xut hang ra khoi kho theo timg khu vure/kénh phan ﬁ /"@’ "

phoildai 1y,

= Doanh nghiép ¢ the kiem tra thong tin 10 hang vira "/ - &

Xudt 16i cac dai 1 phan phoi theo ma QReode hodc 5o *%@

sertal de xac thyc thong tin to1 cac dai Iy, ctra hang.

= Ho tro doanh nghiép kiem sodt duoe 1 trinh phiin phoi ’%/@ $$
cfle} san pham fir nha san xuat - he thong dai Iy phan ' @
phot - nguoi tieu dung vor QReode la trung gian cua
toan bo 10 trinh, d‘éng thot canh bao khi ¢0 tran hang
Xay ra.
II.  CACPON VI PA UNG DUNG GIAI PHAP CUA VMARK CUA VIETTEL

- S¢ Khoa hgc vz}l Cdng nghé tinh Séc Trang, S& Khoa hoc va Cong nghé tinh Quang Tri...
- Cong ty Co6 phan Cao su Pa Nang, Cong ty Bao vé Thyc Vat Sai Gon, Cong ty Co phan Cong
nghé 10T Bai Viét, Cong ty TNHH Cdng nghé Sentech...



